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Hamden Ex Parte Presentation: Exhibit 1 
Intra-State Long Distance Inmate Collect Call Rate Comparison – 15 Minute Calls 

State PSC/PUC Rate Regulation with LEC, AT&T and Securus Rates 

NARUC Officers’ States 

NARUC Officers 
Title, State Commission, Email State 

PSC/PUC 
Rate Cap?1 

LEC Rate 
(IntraLATA)1 

AT&T Rate 
(InterLATA)1 

Securus Jails –  
LD Prepaid Rates2 

Securus Premium 
Payment Option Rates3 

Number 
Securus 

Facilities2 
Lisa Polak Edgar,*+ 
Chairman and President 
Florida Public Service Commission 
lisa.edgar@psc.state.fl.us 

FL 
NO  

SB 2626 eliminated PSC 
Authority in 2011 

$8.50 $10.25 

Alachua County: 
$6.46 
Hardee County: 
$4.02 

PayNow™ $14.99 
Text2Connect™ $9.99 

43 + 
DOC 

Travis Kavulla*+ 
First Vice President 
Montana PSC 
tkavulla@mt.gov 

MT 
Yes 

IntraLATA: $4.90 + 
$0.69/minute; InterLATA: 

$4.90 + $1.02/minute 
$15.53 $20.48 

Hill County: 
$11.84 
Ravalli County: 
$11.59 

PayNow™ $14.99 
Text2Connect™ $9.99 29 

Robert F. Powelson*+ 
Second Vice President 
Pennsylvania Public Utility 
Commission 
rfp@pa.gov  

PA NO $4.25 $29.34 

Greene County: 
$4.25 
Tioga County: 
$6.52 

PayNow™ $14.99 
Text2Connect™ $9.99 

15+  
DOC 

David E. Ziegner* + 
Treasurer 
Indiana Utility Regulatory Commission 
dziegner@urc.in.gov IN 

NO 
Telecom Deregulated by Indiana 
P.L. 27-2006; July 1, 2013 
eliminated an exception that 

previously allowed the IURC to 
enforce a rate cap as part of a 

settlement agreement. 

$9.75 $29.34 

Cass County: 
$9.00 
Knox County: 
$12.80 

PayNow™ $14.99 
Text2Connect™ $9.99 70 

Charles D. Gray* 
Executive Director 
NARUC 
cgray@naruc.org 

    

 

  

Philip B. Jones*  
Past President 
Washington Utilities and 
Transportation Commission 
pjones@utc.wa.gov 

WA NO $8.00 $8.00 

Clallam County: 
$6.39 
Mason County: 
$6.39 

PayNow™ $14.99 
Text2Connect™ $9.99 30 

Stan Wise*  
Past President  
Georgia Public Service Commission 
stanwise@psc.state.ga.us 

GA Yes 
$2.00 + $0.19/minute $4.85 $4.85 

Rockdale County: 
$4.85 
Stephens County: 
$4.85 

PayNow™ $14.99 
Text2Connect™ $9.99 65 
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NARUC Board Member: Committee Chairs and Appointed Members’ States 

NARUC Board Members 
State Commission, Email State 

PSC/PUC 
Rate Cap?1 

LEC Rate 
(IntraLATA)1 

AT&T Rate 
(InterLATA)1 

Securus Jails –  
LD Prepaid Rates 2 

Securus Premium 
Payment Option Rates3 

Number 
Securus 

Facilities2 
Susan K. Ackerman# 
Oregon Public Utility Commission 
susan.ackerman@state.or.us 
(Committee on Electricity) 

OR NO $3.60 $29.34 

Jefferson County: 
$6.18 
Polk County: 
$7.12 

PayNow™ $14.99 
Text2Connect™ $9.99 9 

Alaina C. Burtenshaw# 
Nevada Public Utilities Commission 
aburtens@puc.nv.gov  
(Committee on Water) 

NV NO n $14.50  
 

$29.34  
 

Lander County: 
$5.25 
Eureka County: 
$6.16 

PayNow™ $14.99 
Text2Connect™ $9.99 16 

Anne E. Hoskins# 
Maryland Public Service Commission 
anne.hoskins@maryland.gov  
(Committee on Int’l Relations) 

MD NO $5.36 $29.34 

Queen Anne’s Cty: 
$7.05 
Garrett County: 
$7.30 

PayNow™ $14.99 
Text2Connect™ $9.99 6 

Robert S. Kenney# 
Missouri Public Service Commission 
robert.kenney@psc.mo.gov  
(Comm. On Energy & Environment) 

MO NO $16.01 $29.34 

Miller County: 
$9.75 
Wright County: 
$10.00 

PayNow™ $14.99 
Text2Connect™ $9.99 

47 + 
DOC 

Carolene R. Mays-Medley# 
Indiana Utility Regulatory Commission 
cmays@urc.in.gov  
(Committee on Critical Infrastructure) IN 

NO 
Telecom Deregulated by Indiana 
P.L. 27-2006; July 1, 2013 
eliminated an exception that 

previously allowed the IURC to 
enforce a rate cap as part of a 

settlement agreement. 

$9.75 $29.34 

Cass County: 
$9.00 
Knox County: 
$12.80 

PayNow™ $14.99 
Text2Connect™ $9.99 70 

Chris Nelson# 
South Dakota Public Utilities 
Commission 
chris.nelson@state.sd.us  
(Committee on Telecommunications) 

SD NO $8.10 $29.34 

Codington County: 
$10.19 
Lawrence County: 
$10.19 

PayNow™ $14.99 
Text2Connect™ $9.99 5 

Brandon Presley# 
Mississippi Public Service Commission 
brandon.presley@psc.state.ms.us  
(Committee on Consumer Affairs) 

MS YES 
 

$8.50  
 

 
$26.10  

 

Jasper County: 
$7.00 
Calhoun County: 
$7.00 

PayNow™ $14.99 
Text2Connect™ $9.99 59 

Lorraine H. Akiba** 
Hawaii Public Utilities Commission 
lorraine.h.akiba@hawaii.gov  

HI NO $3.30 $16.60 No Accounts No Accounts 0 

Bob Anthony** 
Oklahoma Corporation Commission 
b.anthony@occemail.com OK 

Yes 
Surcharge only, Highest 

tariffed LEC or IXC 
Surcharge  

$7.35 $20.25 

Seminole County: 
$16.87 
Texas County: 
$16.87 

PayNow™ $14.99 
Text2Connect™ $9.99 15 
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NARUC Board Member: Committee Chairs and Appointed Members’ States 

NARUC Board Members 
State Commission, Email State 

PSC/PUC 
Rate Cap?1 

LEC Rate 
(IntraLATA)1 

AT&T Rate 
(InterLATA)1 

Securus Jails –  
LD Prepaid Rates 2 

Securus Premium 
Payment Option Rates3 

Number 
Securus 

Facilities2 
John W. Betkoski, III**+ 
Connecticut Public Utilities Regulatory 
Authority 
john.betkoski@po.state.ct.us 

CT NO $8.85 $29.34 

DOC Account: 
$3.65 PayNow™ $14.99 

Text2Connect™ $9.99 DOC 

Ronald A Brisé ** 
Florida PSC 
ronald.brise@psc.state.fl.us FL 

NO  
SB 2626 eliminated PSC 

Authority in 2009 
$8.50 $10.25 

Alachua County: 
$6.46 
Hardee County: 
$4.02 

PayNow™ $14.99 
Text2Connect™ $9.99 

43 +  
DOC 

Joshua Epel** 
Colorado PUC 
joshua.epel@state.co.us CO 

NO 
Deregulated by SB 303, PUC 
Docket 03R-256T in 2003 

$4.85 $7.35 

Kit Carson County: 
$9.50 
Logan County: 
$5.79 

PayNow™ $14.99 
Text2Connect™ $9.99 55 

James W. Gardner** 
Kentucky Public Service Commission 
jim.gardner@ky.gov KY 

NO 
HB 337 removes the 

Commission’s jurisdiction to 
establish rate caps, effective 2006 

$8.50 $22.30 

Carroll County: 
$6.95 
Rowan County: 
$6.95 

PayNow™ $14.99 
Text2Connect™ $9.99 

48 +  
DOC 

G. O’Neal Hamilton** 
South Carolina PSC 
commissioner.hamilton@psc.sc.gov SC 

Yes, surcharges only - May 
not exceed LEC $2.50 for 
IntraLATA or ATT $6.99 

for InterLATA  
$8.50 $25.74 

Cherokee County: 
$8.50 - $12.45 
Chesterfield County: 
$12.20 

PayNow™ $14.99 
Text2Connect™ $9.99 33 

Asim Z. Haque** 
Public Utilities Commission of Ohio 
asim.haque@puc.state.oh.us  OH Yes 

$2.75 + $0.36/ minute $8.15 $8.15 

Lorain County: 
$8.15 
Ross County: 
$8.15 

PayNow™ $14.99 
Text2Connect™ $9.99 97 

W. Kevin Hughes** 
Maryland PSC 
khughes@psc.state.md.us MD NO $5.36 $29.34 

Queen Anne’s Cty: 
$7.05 
Garrett County: 
$7.30 

PayNow™ $14.99 
Text2Connect™ $9.99 6 

Judith W. Jagdmann** 
Virginia State Corporation Commission 
commissioners@scc.virginia.gov  VA NO 

 
$8.00  

 

 
$29.34  

 

Southhampton Cty: 
$10.75 
Lancaster County 
$10.50 

PayNow™ $14.99 
Text2Connect™ $9.99 47 

Betty Ann Kane** 
District of Columbia PSC 
bakane@psc.dc.gov 

DC NO 
Caps on local calls only $10.45 $10.45 

CCA Correctional 
Treatment Facility: 
N/A 

PayNow™ $14.99 
Text2Connect™ $9.99 1 



June 2015  Page 4 of 8 

NARUC Board Member: Committee Chairs and Appointed Members’ States 

NARUC Board Members 
State Commission, Email State 

PSC/PUC 
Rate Cap?1 

LEC Rate 
(IntraLATA)1 

AT&T Rate 
(InterLATA)1 

Securus Jails –  
LD Prepaid Rates 2 

Securus Premium 
Payment Option Rates3 

Number 
Securus 

Facilities2 
Ellen Nowak**+ 
Public Service Commission of   
ellen.nowak@wisconsin.gov  WI YES 

 
$10.75  

 

 
$29.49  

 

Columbia County 
$14.47 
Rusk County: 
$8.00 

PayNow™ $14.99 
Text2Connect™ $9.99 

46 + 
DOC 

T. W. Patch** 
Regulatory Commission of Alaska 
tw.patch@alaska.gov 

AK N/A N/A N/A $3.15 PayNow™ $14.99 
Text2Connect™ $9.99 DOC 

Carla Peterman** 
California Public Utilities Commission 
carla.peterman@cpuc.ca.gov  CA NO $5.25 $29.34 

Napa County: 
$13.45 
San Joaquin County: 
$4.65 

PayNow™ $14.99 
Text2Connect™ $9.99 69 

Paul Roberti** 
Rhode Island PUC 
paul.roberti@puc.ri.gov 

RI NO $4.90 $29.34 No Accounts No Accounts 0 

Robert R. Scott** 
New Hampshire Public Utilities 
Commission 
robert.scott@puc.nh.gov  

NH YES 
 

 $6.27  
 

 
$6.30  

 

Merrimack County 
$5.40 
Rockingham County: 
$6.47 

PayNow™ $14.99 
Text2Connect™ $9.99 DOC 

Bob Stump** 
Arizona Corporation Commission 
Stump-web@azcc.gov AZ NO $6.05 $10.10 

Apache County: 
$7.50 
San Luis County: 
$7.50 

PayNow™ $14.99 
Text2Connect™ $9.99 

23 +  
DOC 

Jolette A. Westbrook** 
Massachusetts Department of Public 
Utilities 
jolette.westbrook@state.ma.us  

MA Yes 
$3.00 + $0.10/minute $4.50 $4.50 

Barnstable County: 
$4.50 
Worcester County: 
$4.50 

PayNow™ $14.99 
Text2Connect™ $9.99 16 

Audrey Zibelman** 
New York State Public Service 
Commission 
audrey.zibelman@dps.ny.gov  

NY NO $4.75 $26.49 

Ontario County: 
$3.83 
Suffolk County: 
$9.95 

PayNow™ $14.99 
Text2Connect™ $9.99 

13 + 
DOC 
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NARUC Telecommunications Committee Member States 
NARUC Telecom Committee 

Member Name, State Commission, 
Email State 

PSC/PUC 
Rate Cap1 

LEC Rate 
(IntraLATA)4 

AT&T Rate 
(InterLATA)1 

Securus Jails –  
LD Prepaid Rates5 

Securus Premium 
Payment Option Rates6 

Number 
Securus 

Facilities2 
Paul Kjellander, Co-Vice Chair ## 
Idaho PUC 
paul.kjellander@puc.idaho.gov ID NO $7.80 $29.34 

Custer County: 
$10.25 
Nez Perce County: 
$5.25 

PayNow™ $14.99 
Text2Connect™ $9.99 6 

Catherine J.K. Sandoval, Co-Vice Chair 
## 
California PUC 
catherine.sandoval@cpuc.ca.gov 

CA NO $5.25 $29.34 

Napa County: 
$13.45 
San Joaquin County: 
$4.50 

PayNow™ $14.99 
Text2Connect™ $9.99 69 

Philip B. Jones ## 
Washington Utilities and Transportation 
Commission 
pjones@utc.wa.gov 

WA NO $8.00 $8.00 

Clallam County: 
$6.39 
Mason County: 
$6.39 

PayNow™ $14.99 
Text2Connect™ $9.99 30 

James H. Cawley ## 
Pennsylvania PUC 
jhc@pa.gov PA NO $4.25 $29.34 

Greene County: 
$4.25 
Tioga County: 
$6.52 

PayNow™ $14.99 
Text2Connect™ $9.99 

15 +  
DOC 

Betty Ann Kane ## 
District of Columbia PSC 
bakane@psc.dc.gov 

DC NO 
(Cap on Local Calls Only) $10.45 $10.45 

CCA Correctional 
Treatment Facility: 
N/A 

PayNow™ $14.99 
Text2Connect™ $9.99 1 

Tim Schram ## 
Nebraska PSC 
tim.schram@nebraska.gov NE NO $6.15 $29.34 

Cass County: 
$14.30 
Garden County: 
$13.00 

PayNow™ $14.99 
Text2Connect™ $9.99 17 

Ronald A. Brisé ## 
Florida PSC 
ronald.brise@psc.state.fl.us FL 

NO 
SB 2626 eliminated PSC 

Authority in 2011 
$8.50 $10.25 

Alachua County: 
$6.46 
Hardee County: 
$4.02 

PayNow™ $14.99 
Text2Connect™ $9.99 

43 +  
DOC 

Stephen Michael Bloom ## 
Oregon PUC 
stephen.bloom@state.or.us OR NO $3.60 $29.34 

Jefferson County: 
$6.18 
Polk County: 
$7.12 

PayNow™ $14.99 
Text2Connect™ $9.99 9 

Travis Kavulla ## 
Montana PSC 
tkavulla@mt.gov MT 

Yes 
IntraLATA: $4.90 + 

$0.69/min. 
InterLATA: $4.90 + 

$1.02/min. 

$15.53 $20.48 

Hill County: 
$11.84 
Ravalli County: 
$11.59 

PayNow™ $14.99 
Text2Connect™ $9.99 29 
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NARUC Telecommunications Committee Member States 
NARUC Telecom Committee 

Member Name, State Commission, 
Email State 

PSC/PUC 
Rate Cap1 

LEC Rate 
(IntraLATA)4 

AT&T Rate 
(InterLATA)1 

Securus Jails –  
LD Prepaid Rates5 

Securus Premium 
Payment Option Rates6 

Number 
Securus 

Facilities2 
Tim G. Echols ## 
Georgia PSC 
techols@psc.state.ga.us GA Yes 

$2.00 + $0.19/minute $4.85 $4.85 

Rockdale County: 
$4.85 
Stephens County: 
$4.85 

PayNow™ $14.99 
Text2Connect™ $9.99 65 

Randy Christmann ## 
North Dakota PSC 
rchristmann@nd.gov ND NO $9.49 $29.34 

Cass County: 
$8.55 
Heart of America: 
$7.71 

PayNow™ $14.99 
Text2Connect™ $9.99 

4 + 
DOC 

Lynn Slaby ## 
PUC of Ohio 
lynn.slaby@puc.state.oh.us OH Yes 

$2.75 + $0.36/minute $8.15 $8.15 

Lorain County: 
$8.15 
Ross County: 
$8.15 

PayNow™ $14.99 
Text2Connect™ $9.99 97 

Gregg C. Sayre ## 
New York State PSC 
gregg.sayre@dps.ny.gov NY NO $4.75 $26.49 

Ontario County: 
$3.83 
Suffolk County: 
$9.95 

PayNow™ $14.99 
Text2Connect™ $9.99 

13 + 
DOC 

Jerry C. Dockham ## 
North Carolina PUC 
jdockham@ncuc.net NC NO  

(Cap on Local Calls Only) $7.75 $29.34 

Buncombe County: 
$6.18 
Cabarrus County: 
$6.10 

PayNow™ $14.99 
Text2Connect™ $9.99 56 

Robert Stein ## 
Connecticut Siting Council 
stein.robin.m@gmail.com 

CT NO $8.85 $29.34 
DOC Account: 
$3.65 PayNow™ $14.99 

Text2Connect™ $9.99 DOC 

Sally A. Talberg ## 
Michigan PSC 
talbergs@michigan.gov MI NO $11.45 $29.34 

Alger County: 
$15.31 
Antrim County: 
$14.77 

PayNow™ $14.99 
Text2Connect™ $9.99 79 

Robin M. Bennett ## 
Tennessee Regulatory Authority 
Robin.bennett@tn.gov  TN 

Yes, 
Unless Vendor Elects 

Market Regulation 
$4.25 $29.34 

Gibson County: 
$11.03 
Madison County: 
$4.10 

PayNow™ $14.99 
Text2Connect™ $9.99 49 

Dan Lipschultz ## 
Minnesota PUC 
dan.lipschultz@state.mn.us MN NO $5.70 $29.34 

Carver County: 
$7.00 
Freeborn County: 
$7.10 

PayNow™ $14.99 
Text2Connect™ $9.99 23 
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NARUC Telecommunications Committee Member States 
NARUC Telecom Committee 

Member Name, State Commission, 
Email State 

PSC/PUC 
Rate Cap1 

LEC Rate 
(IntraLATA)4 

AT&T Rate 
(InterLATA)1 

Securus Jails –  
LD Prepaid Rates5 

Securus Premium 
Payment Option Rates6 

Number 
Securus 

Facilities2 
Scott T. Rupp ## 
Missouri Public Service Commission 
Scott.rupp@osc.mo.gov MO NO $16.01 $29.34 

Miller County: 
$9.75 
Wright County: 
$10.00 

PayNow™ $14.99 
Text2Connect™ $9.99 

47 +  
DOC 

Johann A. Clendinen ## 
Virgin Islands PSC 
sport@iclogistics.com  

VI - - - No Accounts No Accounts 0 

Karen Charles Peterson ## 
Massachusetts Department of 
Telecommunications and Cable 
Karen.c.peterson@state.ma.us  

MA Yes 
$3.00 + $0.10/minute $4.50 $4.50 

Barnstable County: 
$4.50 
Worcester County: 
$4.50 

PayNow™ $14.99 
Text2Connect™ $9.99 16 

Elliott F. Elam, Jr. ## 
South Carolina PSC 
elliott.elam@psc.sc.gov SC 

Yes 
Surcharges only 

May not exceed LEC $2.50 
for IntraLATA or ATT 
$6.99 for InterLATA 

$8.50 $25.74 

Cherokee County: 
$8.50 - $12.45 
Chesterfield County: 
$12.20 

PayNow™ $14.99 
Text2Connect™ $9.99 33 

Upendra Chivukula ## 
New Jersey Board of Public Utilities 
upendra.chivukula@bpu.state.nj.us  NJ NO $4.00 $20.15 

Passaic County: 
$4.55 
Salem County: 
$4.41 

PayNow™ $14.99 
Text2Connect™ $9.99 5 

Lynda Lovejoy ## 
New Mexico Public Regulation 
Commission 
Lynda.lovejoy@state.nm.us  

NM Yes 
$1.00 + $0.15 per Minute $3.25 $3.25 

Grant County: 
$6.00 
Taos County: 
$6.00 

PayNow™ $14.99 
Text2Connect™ $9.99 

32 + 
DOC 

Crystal Rhoades ## 
Nebraska PSC 
Crystal.rhoades@nebraska.gov NE No $6.15 $29.34 

Johnson County: 
$11.00 
Sarpy County: 
$8.23 

PayNow™ $14.99 
Text2Connect™ $9.99 

15 +  
DOC 

Sarah D. Hofmann ## 
Vermont Public Service Board 
Sarah.d.hofmann@state.vt.us  

VT 
NO 

PSB does not regulate  
DOC and DOC runs ALL 

facilities in VT 
$4.05 $29.34 No Accounts No Accounts 0 

Hiram Martinez Lopez ## 
Puerto Rico Telecommunications 
Regulatory Board 
Hiram.martinez@jrtpr.pr.gov  

PR    No Accounts No Accounts 0 

Harold B. Gray ## 
Delaware Public Service Commission 
Harold.gray@state.de.us  

DE NO $4.75 $29.34 No Accounts No Accounts 0 
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Securus Prepaid Account Payment Processing Fees7 
 

 
 
*     Member, Board of Directors 
+ Member, Executive Committee 
**   Appointed Member, Board of Directors 
# Committee Chair 
## Telecommunications Committee Member 
                                                           
1 Rate Cap Information, LEC Rates & AT&T Rates from Pay Tel Communications, Inc., Notice of Ex Parte Meeting (Docket 12-375, 31 May 2013): Attachment Six (fifty state rate 
charts) 
2 Rates and Number of Facilities obtained from Securus Technologies, Inc. website:  
https://securustech.net/call-rate-calculator;jsessionid=1B947FEA925EB781E897D9CA6831B435.es-wccs02-wccs2  
3 Securus PayNow™ website, www.1tel.com states PayNow™ is “Securus Technologies’ automated operator credit card payment method from over 2,000 correctional facilities 
throughout the United States.”   The availability of PayNow™ and Text2Connect™ at each facility in every state has not been confirmed, and the service may not be available in every 
state and certain facilities. 
4 Rate Cap Information, LEC Rates & AT&T Rates from Pay Tel Communications, Inc. Ex Parte filed in FCC Docket 12-375 on May 31, 2013: Attachment with TMI fifty state rate 
charts 
5 Rates and Number of Facilities obtained from Securus Technologies, Inc. website:  
https://securustech.net/call-rate-calculator;jsessionid=1B947FEA925EB781E897D9CA6831B435.es-wccs02-wccs2  

6 Securus PayNow™ website, www.1tel.com states PayNow™ is “Securus Technologies’ automated operator credit card payment method from over 2,000 correctional facilities 
throughout the United States.”   The availability of PayNow™ and Text2Connect™ at each facility in every state has not been confirmed, and the service may not be available in every 
state and certain facilities. 
7 Fees obtained from Securus Technologies, Inc. website: https://securustech.net/web/securus/terms-and-conditions  


